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Installation 

Before Installation 

New User 

Microsoft ActiveSync (XP and older) or Windows Mobile Device Center (Windows 

Vista) must be installed and a connection established between your primary computer 

and device prior to installation of Pocket Genealogist.   ActiveSync is provided on a 

CD that came with your device or Windows Mobile Device Center can be found 

online at the Microsoft website. 

Current Version 3 User 

All Pocket Genealogist Version 3 releases can always be installed ñovertopò your 

current release and no ñmanualò uninstall needs to occur first.    With Windows 

Mobile 5 or newer devices, you will be prompted regarding the ñautomaticò uninstall 

of the program on the device prior to the installation of the new version. 

 

Databases created prior to 3.30 are not compatible and will need to be re-imported. 

Current Version 2 User 

Pocket Genealogist Version 3 will not overwrite Version 2 when you install.  You 

may run both versions if you wish, they donôt share anything in common.   See 

Appendix A for more details regarding uninstall. 

Installation of 3.30 

Start by downloading the installation program from the Northern Hills Software 

website.   There are several different downloads. Choose the one thatôs correct for 

your device, the website has details on how to make that distinction. 

 

You should close any running copies of Pocket Genealogist on the desktop or the 

device prior to running the installation.  Make sure your device is connected before 

you run the Pocket Genealogist installation program.   You must have administrator 

privileges during installation although that is not required when you use the program. 

  

There are two distinct steps to the installation which are invoked by running the 

installation program that you downloaded.  The first step will install the desktop side 

Chapter  

1 
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of Pocket Genealogist.  The second step will install Pocket Genealogist on your 

device.  Both steps are accomplished by running the single installation program.  

 

Note: If you need to re-install Pocket Genealogist on the device only, you still need to 

run the full install.   You should never need to uninstall a copy of Version 3 before re-

installing. 

Running the Installation program 

Start the installation by clicking on the program setup file that you downloaded from 

the Northern Hills Software website.  

 

 
 

The first panel allows you to select which language you wish to use for the 

installation wizard display.  The installation program will automatically try to select 

the correct language based on the value set in ñRegional Settingsò on your computer. 

 

Press ñNextò to continue. 
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Select ñI Acceptò if you agree to the terms of the License Agreement.   You cannot 

continue the install without accepting the License Agreement. 

 

Press ñNextò to continue. 
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If this is a new installation you can select where to install the program.   Use the  

button to select the location using the standard windows ñBrowse for Folderò dialog.  

A shortcut for Pocket Genealogist is always placed in the Programs menu.  You may 

also select to have a shortcut placed on your desktop or on the start menu.   Shortcuts 

can be defined as available for all users or just for the installation user.  

 

Press ñNextò to continue. 
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The next panel verifies that ActiveSync (or Windows Mobile Device Center) is 

installed.   If it is not you will be shown a ñWebò button which can be pressed to take 

you to the appropriate Microsoft website for download.  (An internet connection must 

be present for the button to work.)  You can continue to install without ActiveSync or 

Windows Mobile Device Center present BUT the device side of Pocket Genealogist 

will not be installed. 

 

Press ñNextò to continue. 
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The next panel verifies that the Microsoft database drivers needed for Pocket 

Genealogist operation are present and working.  There are two different set of drivers, 

one of which is mandatory for all imports and the other only necessary if you are 

doing ñDirectò RootsMagic or The Master Genealogist imports.   The messages will 

let you know if either are missing.  A ñWebò button will be displayed to allow 

download of the driver if necessary. 

 

Press ñNextò to continue. 
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The next panel will show you where the program will be installed and gives you one 

last chance to change options before installation.   (Use the ñBackò button to change 

installation options) 

  

Press ñInstallò to start the installation. 
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The next panel shows the progress of the installation and displays the files that are 

copied to your computer.   After the desktop side is complete, youôll receive the 

ActiveSync or Windows Mobile Device Center installation panel for the device 

install. (as shown on the next page). 
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Devices prior to Windows Mobile 5 

 
 

If you wish to install Pocket Genealogist to device 

ñmemoryò, select ñYesò.  If you wish to install 

Pocket Genealogist to an external storage card (if 

available), select ñNoò.  Selecting ñNoò gives you a 

ñSelect Destination Mediaò screen similar to the 

illustration to the right.  (The arrow in the drop 

down list has been selected for this screen print) 

 

 

 

Note: If this is a re-install of Version 3, you may see the following screen. 
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Windows Mobile 5 and newer devices 

 

You do not select where you 

want the program to be installed 

from the desktop.    The device 

installer (shown to the right) will 

automatically copy the install 

program to the device and you 

will be prompted on the device to 

continue the install. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: If this is a re-install of Version 3, you may see the following screen. 
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The first prompt you should see on the device 

is the ñunknown publisherò confirmation.  

The Pocket Genealogist install is not a 

ñsignedò application so you will need to select 

ñYesò to continue. 

 

 

 

 

 

 

 

  or 

 

 

 

 

 

 

 

 

 

Note: If this is a re-install of Version 3, you 

will first be prompted to remove the prior 

version.   The un-install will also give you the 

choice of removing the old databases and 

configuration settings.  (In most cases, you 

would probably remove neither.) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


